Holcim Corporate Sustainable Development Report 2002
Feedback Form

Please fax completed form to +41 58 858 8719 or e-mail comments to
communications@holcim.com

Thank you for taking the time to read Holcim’s first Corporate Sustainable Development Report.
Please assist us to improve our reporting by providing feedback using this form.

1. Overall, how do you rate Holcim’s Sustainable Development Report?
Not at all valuable/useful Extremely valuable/useful
1 2 3 4 5

2. Please rate this report according to the following criteria:

Poor Excellent
Content 1 2 3 4 5
Credibility 1 2 3 4 5
Balance 1 2 3 4 5
Readability 1 2 3 4 5
Appearance/format 1 2 3 4 5

3. Based on what you have seen in this report, how do you feel about Holcim’s :

Strongly negative Strongly positive
Sustainability performance overall 1 2 3 4 5
Economic performance 1 2 3 4 5
Environmental performance 1 2 3 4 5
Social performance 1 2 3 4 5

4. Which section did you find most useful?

(3]

. What information would you like to see in future reports?

6. Which of the following best describes you? (please mark one)

1 Holcim employee 1 Investor or financial analyst 1 Interested citizen
1 Government official 1 Customer [ Supplier
1 NGO 1 Media

N

. Do you have any additional comments?

8. Personal data (optional)

Name Company/Organization

Address

E-mail




